3RP QUARTER 2013




WHAT IS YOUR COUNTRY OF ORIGIN?

Venezuela
Columbia
Greece
Canada
Mexico
Brazil
Russa
Italy
France

0.00% 5.00% 10.00% 15.00% 20.00% 25.00% 30.00%

The information above was
determined from the feedback of

67 customers.




HOW LONG WAS YOUR VISIT TO LOUISIANA?

—_—
1-3 Nights

4-5 Nights
O-8 NSNS | — —

0-13 Nights

Over Two Weeks

0.00% 10.00% 20.00% 30.00% 40.00% 50.00%

The information above was
determined from the feedback of

98 custometrs.




HOW MANY NIGHTS DID YOU STAY IN THE GREATER
NEW ORLEANS AREA?

e —
1-3 Nights

4-5 Nights

0-13 Nights

O-8 NigNtS | —— ——
—
I

Over Two Weeks

0.00% 10.00% 20.00% 30.00% 40.00% 50.00%

The information above was
determined from the feedback of

86 custometrs.




HOW MANY NIGHTS IN ANOTHER LOUISIANA CITY?

| —

1-3 Nights

4-5 Nights |l

6-8 Nights
]

0.00% 20.00% 40.00% ©60.00% 80.00% 100.00%

The information above was
determined from the feedback of

16 custometrs.




WHAT OTHER CITIES ARE INTERNATIONAL VISITORS
VISITING?

» Baton Rouge
» Lafayette
» Kenner
» Metairie
» Hammond

The information above was
determined from the feedback of

13 custometrs.




DID YOU STAY IN A HOTEL, BED & BREAKFAST,
OR WITH FAMILY AND FRIENDS?

Bed & Breakfast

Friends and Family |G

Hotel

0% 20% 40% 60% 80% 100%

The information above was
determined from the feedback of

95 customers.




WHAT HOTELS ARE INTERNATIONAL VISITORS
STAYING AT?

»  Marriott- New Orleans
> Best Western
» Holiday Inn
» Hilton Riverside
> Ritz
» Crowne Plaza
» Bourbon Orleans
»  Sheraton
» Hyatt

The information above was
determined from the feedback of

/2 customers.




DID YOU RECEIVE A LOUISIANA TAX FREE
SHOPPING DIRECTORY?

s “

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00%

The information above was
determined from the feedback of

99 custometrs.




HOW DID YOU LEARN ABOUT THE TAX FREE
SHOPPING PROGRAM?

LA/NO Publication

Website

Store

Friends or Relatives

o

—
e —
——
0.00% 10.00% 20.00% 30.00% 40.00% 50.00%

The information above was
determined from the feedback of

93 custometrs.




WHERE DID YOU RECEIVE YOUR LOUISIANA TAX
FREE SHOPPING GUIDE?

Online
Welcome Center
Hotel

Other

—

e —

E—
——
0.00% 10.00% 20.00% 30.00% 40.00% 50.00%

The information above was
determined from the feedback of

53 customers.




WHAT WAS THE PURPOSE OF YOUR VISIT?

| —

Vacation
Business [N
Convention
L]
0% 10% 20% 30% 40% 50%

The information above was
determined from the feedback of

96 custometrs.

60%



WAS THIS YOUR FIRST VISIT TO LOUISIANA?

- T

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00%

The information above was
determined from the feedback of

97 custometrs.




WHAT ACTIVITIES DID YOU PARTICIPATE IN
DURING YOUR TRIP TO LOUISIANA?

I ————
City Tours

Plantation Tours
Local Cuisine

Golfing

Swamp Tours

Live Music

—
0.00% 20.00% 40.00% 60.00% 80.00%

The information above was
determined from the feedback of

110 customers.




WHEN DO YOU PLAN ON RETURNING?

® Next Year- 35.5%
® Within 3 Years- 22.37%
® Within 10 Years- 15.79%

®m No Plans on Returning- 26.32%

The information above was
determined from the feedback of

96 custometrs.




